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Getting started with the Power Platform
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An infroduction to Microsoft Power Platform

Different types of apps available including canvas apps, model-
drivenapps and Power Apps portals

Robotic Process Automation (RPA) and Azure Logic Apps

See how Bridgeadll helps customers withthe Power Platform
with examples and use cases

Making the business case



Bridgeall - Introduction bridgeall

Modern Inteligent Workplace Managed IT Services & Support Products
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Bridgeall - Infroduction bridgeaill
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Power Platform




Why Power Platform

The low code platform that spans Microsoft 365, Azure, Dynamics 365, and standalone apps.
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Power BI Power Apps Power Automate Power Virtual Agents Power Pages

Business analytics App development Process automation Intelligent virtual agents ~ External-facing
websites
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Data .
connectors Al Builder
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Dataverse

bridgeall



Power Apps bridgeall

Power Apps is a low-code solution for
simple custom app development. It can
empower business users to quickly create
a tablet or mobile-friendly app to solve a
specific business problem.

= Buildand deploy apps easily

= Cross platform access

= Mobileaccess - Power Apps are
designed to be accessed across

mobile/tablet devicesor a web-
based browser




- Anatomy of a Power App bridgeall

=  Any platform support

= Share apps like documents
= Seamlessintegration

= Simple design experience
= Data connectivity

= App logic




Power Automate bridgeall

Power Automate allows you to create
workflows that automate tasks
between Microsoft servicesor other
third-party applications.

= Streamline repetitive tasks
= Securelywork with data

= Save time with Robotic Process
Automation (RPA)




Power Bl bridgeall

Power Bl allows you to create
interactive data visualisations tailored
to your organisation and industry.

= Create personalised dashboards

= Getdatainreal-time

= Seamlessintegration with your
existing analytics




Power Pages bridgeaill

Create secure, low-code business
websites.

= Create in Design Studio
= Buildwith template hub
= Buildwith pro tools

= Ensure security and governance




Dataverse bridgeall

Dataverse lets you securely store and manage
data that's used by business applications.

= Easy to manage
= EQsy fo secure
= Access your Dynamics 365 data

= Richmetadata

= Logic and validation

= Productivity tools
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RPA (Robotic Process Automation)




Robotic Process Automation (RPA ridgeaill

Environments
e e S Ccnttosn e =

@  Home Optimize your business processes
[ Action items v Use process advisor to identify opportunities and refine your business processes.
N o® My flows Build a process
= Carry out repetitive & L Create a new process .
reate
. .
time-consuming fasks ER— ]
Contoso Check-in process
&% Connectors
Description
8 Data v Create a new process
.
= |nterpret & manipulat
n er re O n I U O e B Monitor (preview)
d 0 TO °§ Al Builder v
Add to a process
=  Process advisor
@) i
- (preview)
1 1 I Create Add a new ISy Set up a process, then share it so others can add their recordings. A
= No hum t d o — —
O U O n I n U re U I re + recording collects the actions a person takes to complete a process.
Processes

1 Solutions
@ Learn



Robofic Process Automation (RPA) bridgeall

Attended RPA
! L Runs on a user’s PC to automate repetitive processes, allowing

.ﬁ the user to correct any errors as needed.

Unattended RPA

Runs with no user logged in. Workflows frigger in the
/> background based on events that happen, and then run at
any timein the cloud. It's used to accelerate automation of
high-volume, repetitive tasks without lifting a finger.




Use Cases/Demos




Use cases bridgeaill
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Scotland's Housing Network
— Model-driven app

Challenge

Scotland’s Housing Network were using
SCO’[Iand’S multiple spreadsheets for member

: management and to manage client
HOUSIHQ contact details. They required a
Network solution to help bring together

Your partner in housing

disjointed processes.



Before: ﬁ ﬁ ﬁ

Multiple Excel spreadsheets
with staff at times creating
duplicates.

After: )

| - —— y |

Bridgeall putin a CRM system
based off model-driven apps to
create a new membership
management application.

One sheet was used to track
membership information.

D

Provided a unified platform.

O
)

The next sheet was used fo manage
contactsbasic details, what they were
subscribed to and forums they attended.

i

Oursolution how helps the team with
eventmanagement as well.



Scotland’'s Housing Network Demo




Whyte & Mackay —
Customer Onboarding

Challenge

Whyte & Mackay required a solution to
simplify and manage their customer
onboarding process.
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Before:

The spreadsheet used for
onboarding was being sent to
multiple departments before
progressing to the next stage.

. &
After: B-®

We merged all the processes
so all departments could
work simultaneously.

The process waslong
and cumbersome and
could take up to sev eral
months.

Reduced time of the process to a
week for UK customers. The
internationalcheck time was also
reduced to less than 4 weeks.

O
)

As customers did not always

supply the correct/incorrect

information, there was more
room for human error.

li=

Reduced touchpointsfor
human error.



WHYTE & MACKAY
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New Application View Addresses Sign in

*JSignin Redeem invitation

Sign up with an invitation code

* Invitation code

O I have an existing account

). All rights reserv

Application

Invoicing Details

Contact Name and Details
Please provide a name and contact details for someone that we can contact in the event we have a query with any of the information provided on this page. For
example, the finance team.
Contact Name and Details *

Test

Email *

Test@Test.com

Telephone *

1234564323

Invoice Address

Same As Delivery Address
ONo @ ves
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Registered Company
Details

Contact Information Application Info Invoicing Details Delivery Addresses Internal Sales Internal CS

1234 / ﬂm
Glasgow Whyte & Mackay Ltd
United Kingdom >
T
Test Account Assigned To:Mark Hilson
123456789 Due Date: Is Information Complete?
Export Description

Assigned To:Mark Hilson

Due Date :

EU Receipt Checks

Assigned To:Mark Hilson

Due Date :

Assigned To

Mark Hilson

Task Status

Completed

Delegate

Find items




Capricorn Energy —
Talent Management

4

Capricorn

Challenge

Capricorn Energy were using a
spreadsheet model to understand
talent management and succession
planning within the organisation.

The spreadsheet modelhad reached
its limit, and Capricorn required @
solution that helped bring all their data
info one place and simplified the
Process.



Before: 7 [m

O —
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Capricorn built out the The feam were expecting too Complex and manual
employee scoring method much of a Single spreadsheet reporting process.
within spreadsheets. These which contained multiple
sheets had reached their limit. formulas.

After: v
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HR could administer the data, and HR can now report to senior Actions can be taken to inform

ine managers were able to carry management on progress. future direction of employees.

out performance reviews.



Sandstone (Grant Property)
- Modern Data Platform

il

SANDSTONE

Investment + Management

Challenge

Sandstone required a modern data
platform to gather stats for a regular
board report on occupancy rates.
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Manual process to generate Relied on one person to When the report wasrequested, it took
occupancy rate report. generatethereport. an hour to be generated and sent.
o] rQ\O
Process = e i
. — MNANRMN
after: ApARR T
We built a solution that allowed Anyone within Sandstone Sandstone could also start building their
Sandstone fo generate the could access it. own reports. We set up a platform that
required report on demand. joined multiple data sources and that

could be utilised using Power BI.



Power Bl Data Platform

MySQL - SME

>

Dynamics CRM

Data Management

Data Consumption

J

Data Ingestion

Data Factory

Data Warehouse

Staging Tables

ELT

Azure 5L

Unmodelled data

Data Warehouse

Same DB

Production Tables

Azure SAQL

Modelled data

Visualisation &
Reporting

Power BI

X

Excel

Web portal with
Excel reports

Data Wrangling {Clean, unify datasets etc)
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Occupancy Report bridgeall

Occupancy Report as at: 20/05/2022
Client (am | - Additional Options

Occupancy Analysis Select Location(s) ¥= ? Select No. of Beds Y= v
Occupied Unoccupied

Occupied on market Unoccupied on market (blank) Grand Total
coT 94 94
Holding Over 16 16 East Dunbartonshire Edinburgh
None 755 2 9 766
On hold . ; . salford
3

Pending withdrawal 3

Renewed 18 18

Tenant check period 282 6 27 315

Vacating 11 282 1 vV Occupied Occupied on Market Unoccupied Unoccupied on Market
On hold/In Development 4 1 3 8 78.7% 17.2% 2.8% 1.3%

(blank) 5 3 8

Renewing/CQOT 5 1 6

On Hold/Tenants in Situ 5 5

Grand Total 1356 296 43 23 1724



- ldentifying use cases



|dentifying use cases

What makes you a
Power Platform
candidate

Manual
data eniry

Repetitive
processes

Data
validation

Unsure how to store &
communicate information
to your teams

O 00O

i

Customer self service

bridgeall

Mobile Legacy
workforce systems

Multiple
spreadsheets

Slow reporting process

2



Effort
Costs
Savings

Benefits

Summary

£18,600

Non-recurring costs

£3,481

Average monthly benefits

16.5
months

Payback

£317

Average monthly costs

£95,333

Net Present Value

Based upon an assumed cost of capital
of

0% per year

36
months

Review period

148.3%

Internal Rate of Return

bridgeall



- Next steps bridgeall

Power Platform

Quickstart Power Plaiform Briefing



https://bridgeall.com/power-apps-and-power-automate-quickstart/
https://bridgeall.com/power-apps-and-power-automate-quickstart/
https://bridgeall.com/power-platform/power-platform-demo-briefing/

bridgeall

Any questions?

Contact us: bridgeall.com/contact
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Thank you for attending.

We will be sending out the slides and a recording of
this session shortly.



